UIHC Concierge Services

The Concierge Services program provides
patients and visitors with information and
amenities to enhance their experience
while receiving health care at Ul Hospitals
and Clinics. Concierge Services is located in
the Main Entrance Lobby. Concierge is
available between 8 a.m and 5 p.m.
Monday through Friday.

Help with

Overnight Lodging
Transportation
Dining Information
Shopping

Local Attractions
Emergency Needs
Photo copies

Fax services
Notary

Patient escort and/or wheelchair
Personal Assisted Transportation
Vehicle
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Contact UIHC Concierge Services by calling
6-1900 (from the hospital)
or
(319) 356-1900 (from outside the hospital)

The development of this transit service was
financed and coordinated through the
following organizations:

peoplerides)

Hardin +Marshall Poweshieks Tama
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Community Foundation
Grow- the Future
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Story County 515-233-2906
Jasper County 641-787-0366
Marshall/ Tama/Poweshiek
Counties:
641-752-6202 or Toll Free 888-616-4298
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Public Transportation to lowa City

Open to the General Public

Come Ride With Us!

To University of lowa
Hospitals and Clinics...

... and then back home

For fare Information or
to Schedule a Ride Call:

Story County: 515-233-2906
Jasper County: 641-787-0366

Marshall/Tama/Poweshiek
Counties:
641-752-6202 or Toll Free 888-616-4298
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have partnered up to provide transportation to
University of lowa Hospitals and Clinics (UIHC).
Transportation will be available three days a
week.

On Tuesday, Wednesday and Thursday, a bus
will promptly leave Ames at 7:00 a.m, make a
stop in Grinnell at 8:00 a.m, leave Grinnell at
8:15 a.m and arrive in lowa City allowing for a
9:30 a.m appointment

Appointments for the Dental Clinic should be
made after 9:30 am, to be finished by 2:45
pm. Appointments for UIHC should be made
after 9:30 am.

The bus leaves UIHC no later than 3:30 p.m, if
all passengers are ready, the bus will leave
earlier.

For fare information, please call today!

If you cancel or reschedule your medical
appointment, you need to

<’y cancel or reschedule your
L transportation

reservation also.
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It's as easy as 1-2-3!

. Schedule your appointment with UIHC for a

Tuesday, Wednesday or Thursday.

. Schedule your transportation by calling a

minimum of 24 hours in advance:

From Story County call (515) 233-2906
From Jasper County call (641) 787-0360
From Marshall, Poweshiek and Tama
Counties call (888) 616-4298

. Meet the bus at the designated pick up

location, with exact fare.

Important Information

Departure information:

Peoplerides and HIRTA provide public
transportation to anyone in Jasper, Marshall,
Poweshiek, Story and Tama Counties.

You may meet the bus at the departure
locations, or you may schedule a ride to pick
you up and take you to these locations:
Marshall, Poweshiek, Tama,
and Jasper County:

8:15 a.m— Kum & Go off |-80
Story County:

7:00 a.m—South Side of Ames City Hall

Door to door service is available to anyone in
need of assistance.

All trips are open to the public.

Leaves lowa City no later than 3:30, will
leave earlier if all passengers
appointments are completed.

No Holiday Services (July 4th, Christmas
Eve, Christmas Day, New Years Day).

You may schedule a trip to the Pick-Up
Location.

lowa Medicaid clients should schedule
their trips through TMS 866-584-7597.

Service is dependent on ridership, so
spread the word about this safe,
affordable and convenient service!

www. hirtapublictransit.com

www.regionbplanning.org




